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ABSTRACT
Keywords: Objective: The pharmacist-patient communication acts as a vehicle for maintaining
Community pharmacy their relationship, allowing the pharmacist to give more accurate medication
Medication instruction instruction and to give the patient a healthier lifestyle. However, the patients’
Medication attitude satisfaction with the medication instruction is not high. The purpose of this study was
Medication compliance to analyze the interrelationship between factors such as pharmacist’s medication

instruction, patient communication, and attitude toward medication, and to
investigate the effects on medication compliance. Methods: The questionnaire
consisted of 36 questions, and the results of the survey were analyzed using
descriptive package program of SPSS ver 17.0, descriptive statistics such as
frequency, percentage, arithmetic mean, standard deviation, T-test, ANOVA, Factor
Analysis, Reliability Analysis, Pearson’s. Correlation Analysis and Regression
Analysis were used. Results: The average score of the patients’ satisfaction of
medication instruction by pharmacists was 3.24, which was higher than the average.
The average score of the questionnaire on communication was 3.67, and the factor
analysis resulted in two factors. The average questionnaire on drug attitude was 3.43,
and the questionnaire on medication compliance was 2.47, which was relatively high
on medication compliance. The correlation between medication satisfaction,
communication, attitude, and compliance was negatively correlated with the higher
scores on medication instruction, satisfaction, communication, and attitude. In
addition, the greater the satisfaction with the explanation of the medication
instruction, the more cooperative and controlled the communication, the higher the
medication compliance when the medication attitude was positive and not negative.
Conclusion: In conclusion, medication instruction should be provided to the level of
satisfaction of the patient. Medication instruction, along with pharmacist-patient
dependence, cooperative, and non-controlled communication skills, allows patients
to have positive drug attitudes to increase medication compliance.
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o)
ol

19
B glo mi

chetef=sta|X| M6 & M1 & 2020 5



&

77 QThFAAY T FEYEIL By 44
). & Aol FAAQ FHH FEEieo] gt 2AKE
9] AlF &= Cronbach’s Alpha=7962.2 U2 A4
HojFal Qi

filo

/"~ . . . I
Table 5. Analysis on medication attitude
= Ir |EZOR
1. LIOI[H| 2f0| siECh= 50| O ELE| 357 | .8333
2. L= W X0l et ok HeCh| 328 | .8924
3. L= of2 HoM O MoklRICE | 352 | .6543
FEAQI| 4 L= ofg HoH B O FAEo
U | 2 &e Hg Lo 351 | 6623
QUFEHE L ok2 HOM AHTH| [ T3
5. = = 11— ©" | -I OEOH 3.03 8159
FCk
6. L= 22 Hi& HOM AN Lhith
A7) 942 Holck 340 | B
7. Lis 22 Ho™ Slo] LT Halix|
= 7 we ot tmol g, | >0 | 7708
2 L ok2 HOM II5kT KAl
ESoES 8. L= 22 HOoM IXst MEILL| 354 7633
= ol= [HOF ok T
orZEE 9. Lt= OfE iRt ok H=Ch 3.59 .7867
10. Li9| =it O0kg0| &ez XEHL=
TS KAARK| BaiCk 325 | 6538
\C ~/
6. HoraSE 24
Pase)

dAte] BokeS s Hato] 2.47+.58602 W2 M
2 WEE BopsS sl ¥O AOE Uitk 55 1%
M= wfjgtFo] Aol W= 2SS dojHE izt sy
77 23557560, ‘RS Bt 27} UaE R 2
o okg 7] g Wk YR 246578380) w0
MA e WRESE MR ook & Aol Boke
ST ot ZAFEF9] AlF == Cronbach’s Alpha=.8542
== W3 s BoFa Qloh

e ™
Table 6. Analysis on medication compliance
= I | BEOX
1. 9F He= HE 92 Ho| AsUIR 248 | 8172
2. 9f = A[ZH0I| CHallAM SbAlgh W7 QASLMP?| 2,51 7577
HUAMENTE Z0H0 LT|H 262 oiX| k2 [f]
3 HUAENT ZE02 =) = s it 251 8485
SN
4. 2F2 MOl HUAENTE LHiK= X 2™
oS B S It USUTR 246 | 7838
b. 2F2 HE M| FTAQ1 HIAC| SIFo| &3t
0f AT YUBLITP 249 | 6464
950f Rgot = Mg oM W Rl
6. TS0 X = SO Wk UGS 235 | 7560
umg?
* BH2 ARk +X|Y
N J

7. QTAIBIEE MY Hokroro it XH0| HE

qaRte] ATFALSISH EAo] HE Bokksrl Y
of W FAANA 204 w|gl 2.44, 20t 2.41, 30Tf’
2.30, “40t)’ 2.32, <50}’ 2.58, ‘60A]] o]AF 2.69, A& AlH]
L 7)® 253, ‘ujE 230, ‘o] AP 5 3.00, 2L
F|=m 2.51, ‘HAFm 2.80, ‘B’ 2.60, ‘i’ 235, ‘7]
EP 2179 HFALo|A F-value7} ZFzZF 2.487, 3.979,
3.2542 p<.059|A], FFL ‘FARY 228, ‘FFEH 1.83,
HEZP 2.81, ‘AFD 2.79, ‘FE 254, ‘SR’ 2.52, 7]
Ep 2.149] HHH-5o A F-value”} 5.531 2 p<.0019|4 &
o]t jolg molx 9lr.

Kl'able 7. Differences in Medication Compliance by Demographic\
Sociology
Ha T2 I |EE=WXt t/F | p-value
= 241 .6027
A EH -
= o 253 | 5634 1368 173
20A 0|9t 244 | 5741
20CH 241 .6225
30CH 230 | .b495 *
o
= a0t 232 | 402 | 2487 | 033
50CH 258 | .5596
60M| Of& 269 | .6554
SIALR 2.28 | .b072
=2 1.83 | .0000
MEZ 2.81 4598
oy PATE: s 279 | 6261 | 5531 |.000™
= 254 | 5436
skl 252 | 6375
7|EF 214 | 2025
=580 & 239 | .0861
_ =St & 2.46 6156
st SEE = :
o sstu & .2.61 | 6369 2219 | 087
CHstw & ofaf 2.38 | .bb21
s = 253 | 5744
2= = *
AFEH k= 230 | 5816 | 3.979 | .020
° OlE, AlE & 300 | 7071
CHEEA| (ZHAA] OfAf) | 248 | 5819
ERN EENIN 244 | 6003 | 404 | .668
s, OE(E, H) 2.63 | .4432
Ht & 233 | 7454
pees? = 250 | 5835 | .697 | .499
e ot 240 | 5641
g=m 2.51 .6465
Mz 2.80 | .4802
Sl Sl 260 | 6329 | 3254 | 013"
2 235 | .4959
T|E 217 | 6383
\*p<.05 *x% p<,001 /
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8. HOHKIE MBOEE, HELIHOW, QISEHE
£SE0| MTTH 24
8.1 HOMN|E MHTIEEZOL HELHONAS| AT
ARUA T} BokE AuiEEe] i
B ARRSEL ARUA HTte) BANA T

HO
=

=

Aok 8 7o) AT AR fAE0] B HEEs}

¥ol & 4 rke 2 RolFm gk

Table 8. Correlation between satisfaction analysis on medication
instruction and communication

SOMIE MBOEE | HALAHOW
SOMIE HEOIEE 1
HILHOIM 627" 1
*x p<01

ARUARIA 2719 3T Bok = ARREES] A
B4 A BopE AYuEEs gy ARYAH
RN AAS =735 <02 FFYHTE ¥25S
Hopx = APUEETL G5 F715He o) BAE 7t
A=, BAY ARUAA S ANNE =346 (<01
Vet B2A4T $24E HopE AYuEE Y4t
F7HSHe oFe] WA gtk olg 2 Avk: EAY A
Fusolde] @Y ARUAC| AT SR Sxjolm
2 ARUACIAY 54 FoId BAIY FauTts @Y
90 Az oEAoln WA oApagol Bape] Hop
A% Agrssete] @A § Atk R HelFt A
ol

' =y
Table 9. Correlation between satisfaction analysis on medication
instruction and two types of communication
201 A
B HILHOM 735
ERE HILHOIM 346"
xx pd.01
8.2 HOIK|E MHUOIETOL OKZEHTO| ATHN BA

HopE nuiEEch FBYE) HuEA A% B
A= MRTSEL orREEete] BAA FuAs
=295 (02 FFEIT £24F BopE Hyus
27h o5 F71Hs el BAE 7HIE, o) B
A Ageks BepEt Bae] ko] that FHH
£2 20 ¥ 4 gtk AL Rejxm ek

Table 10. Correlation between satisfaction of medication
instruction and medication attitude

SO MEOEL

SHOX|E MEOREL 1

SEHE

A=

ok

295 1

*x p<01

SFEEE 2709 R3H B e AurEE o] A
A3}, B AgiEEs FAHA FHE FEHE
FRoA AHAS =394 (p<0D)ZE BAHT7F 22575
B = AutEert fo5HA S7she ¥ AL 7t
Aw, ‘B0l FZ FEHE FFAE r=.00522
el 34847t B4 E B AguEs de7t
37k &9 #AE 2=t ol T2 A= SEHE
78 SollA FHHA 21 FEHE 530 Z45, F
A FH4 FEHE 30| A4S A B =
A rete] A7 o Atke AL BoFe Ao\t

~

Table 11. Correlation between satisfaction of medication instruction
and two types of medication attitude

9l A
2EEO| ZUX oFSEHT 394"
R T -005

*x p<01

\

83 HOMX|E MTOHETol HoRESEo| BT KA

BopA % MUEEsl Boph o 4T At B
O PUSEL Boprgrote] BANN AL
=324 (p<0NZ BRA47 £35F BopE HYHE
©7h folsh F71ke Y] BAS 7, o)t Bl
A AU BOE ARSI} £245 Baje] Hop

e
Q4 ek AS HelFW gk

AR

He T

A0 = A<
o s T

Table 12. Correlation between satisfaction of medication instruction
and medication compliance

SOE MEOIEE | =omsk
SOIE HEBIEE 1
k%
=023 324 i

*x p<01

. /

8.4 HELIHOIMTH FSEHES| MTTH B

ARl SFBE ] YR Ak FRYEL
ARl Hate] AN FBAS 1342 (p<ODZ 3
FYTH ESHE SR S e G B




A FA5, ol ekAleh BT AE PR QALE
o] BAhe] FAH YRS ko] & 4 ATk AL B
SEERIE

Table 13. Correlation between communication types and medication

8.6 SfSEi=9t HokeSEol AR 24
FRHESl HoRegEe] JTEA Ak HoREgEE
e =ote] A A FEAG =751 (p<O0DE B
57t 2S48 Hokh 2wyt §0)5H ZAdts 29 3
g 7, ol $Ae] AN ohEEws} fAte) Hot

attitudes $OEE =0Z 5 Jut AL HoF3 Yt
HILHIOIM QFSEHE
HELHIOIM 1
USEE 342 1 Table 16. Correlation between medication attitude and medication

*x p<.01

AFuAldT} oFEHE 2719 F3 AU 2,
A FHE rEEE FY2 A =226 (p<01)
2 AFYAIAY BTt Eers S8 F2F
FEH=Tt RS Srtehe Fo BAE T, 7A
A9l A FEHE FOIAE AT r=278 (p<01)
2 yeh} 3847 £245 R 39 oFEHE
M7k $718ke o BAS thﬁk ojef 22 Adp= ¥
A FHH oFEHE 73] S FHH FeH=
o] ABF} R)o|ng Fxpete] FIHAQ 947149‘"01491_8
FAA FHH FEHE fEe] BAYL a0, BAHH

9l A oFEelE fgue] BAVL Ao A Hel
L Blojtk
Table 14. Correlation between communication and two types of
medication attitudes
29I HEH=
SEEQ TN USHE 226"
SNl FHA USEE 278"
xx pd.01

-

8.5 HRLIHOWMIL BoragTo| AmE BA
ARUA | M3t Bobeg o] AuEA AT, Borag
2 ARUAATES] AN AR r=-225 (p<01)

2 FFATTE 220E BTt folotA Aske
o] YA A0, o= okalel BRI AT AB3E o
Aago| A BobeSrs £ & 4 ks AL B
oL Qi
Table 15. Correlation between communication and medication
compliance
HELHOIM SopESE
HELHIOIM 1
=orrsn -225" 1

*x p<01

compliance
orSEiE HorrSE
o [ 1
Hopron -751" 1

*x p<01

Horsgme} oFBEE 2709 $39) ALY A}, 3
HAQl FPH OFRHE §BL ARAS r=-885 (p<01)
2 HoprgEe] BRA4T £ S4E FAH 22 of
eest 495 Fashs 9o BAZ A, 2R
9 A bR SRS ARAS = 1312 et
U B4 B 2SS4 20 okEeE Y4t
Fashs 2o BAE et oloh L ATk Hopas
B xje] FAHQ 9 ofEE|Eele] WAL ks

& Belzm gtk

Table 17. Correlation between two types of medication attitudes
and medication compliance

20l A
kK

JEE| B oZEE 885

SNl FUE OfZEE 131

% p<.01

8.7 BOKIE MHIEE, HELHOWM
HorAS | MET BN

SOPA|5 HPRSE, AR, SFEE o Hoks
SEO| ol ATWAZ Uvnyl, BoprgrL (Hop
X ARREE O AP =324 (0D, AR
O A ABAS: r=-225 (p<01), *SFEH = A A
A =751 (0D FFU4TH £24E HopegE
At ashs 29 BAZ M BopE Aguses}
242, ARUA | Ho] BHFolAA FAFo| oFd4E,
FEE|Es FHHO A FAHoIA S 1) HoprgE

7} goldrks A& YehhT ek

StEHE ¥
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Table 18. Correlation among satisfaction of medication instruction,
communication, medication attitudes and medication
compliance
Zor]
_"ﬂf—’F—E HRELFHOIM| ZHE | S=8k
Zory
hEL !
HILHOM | 627 1
eli=ra 295" 3427 1
CRIESS -324" | -2257 | -7m1T 1
% p<.01
N\

9. B30 Feks Dixl= K20

ALY RS Y nAe 892 Bofes
Tof FoulsHA &folg Kol a2y} f-ofu|atA] A
AE 23 e 890e e R JAEHE T AR Y
A o] AR A FEH 38.6780|H p<.0010]4 FA A
2 folgt 2ol ojn AEYPL 60.1%0]% o =
A AAASAG RY)E 5850|9ich Bk ol 943
< e 222 FYPoA f=.107 (p<05), EFA=
HREEEOA f=-.179 (p<01), A-FUAC]AA f=.130
(p<.05), SFEEZo| A B=-724 (p<.001)E FoJu|5}A L}
ERgth

e

4 N
Table 19. Factors affecting subjects’ medication compliance
g= B B t
o -.003 -.007 -13
Y 031 107 2143
BEAEY -.044 -.036 -.568
Sul -.019 -.046 -.949
SOR|= e
MEOlES =134 -179 -2.889
HFEUHOM 122 130 2.080"
OF=HE -1102 -724 -13.863""
R? 601
Adj. R? 585
F 38.678""
* p<.05 ** p<.01 **x p<.001
L p p p )
nE Y e

2 e At 2 SAA oFes Rl oA
OfALe] =M Eofx| =, gxtete] AfyAolddt o=
off gt B=r} 2Ape] Bofeg=o] 83 & WA
= 80 2A F8%S AL, o T 8T 4T

o)

AABAE 45T, ol B3 md ouet JFS
)X =7He ZAREASE dAtolth. AFANE aoksd ot
=3 2t

AA, gAY QATALE S B4 F Aol o2 HA
oA ‘40t o] Bokeg ol thgt BT 2.32, A4}
B w230, T 7IEF 2.172 7P ol p<.059
A, AL ‘FEL o] 1.839] 7MY e HFHSE p<.001
o)A f-ou]gt Xfo|E Ho|i itk EA, FAIZHE w2
B AYUSZEE B+ A8 FFFF7E 3242 4
dETHE 7 Aske Axe] WSS UERTh BoF
Ae A FollA oF B8 340t o)-§oFo] AR An
3.89, ‘o aato] thgt A 3.64 ‘o] By A 333
O £07 £2 YHHAFE HAFIL oy ‘R B8 A
A A 274, ‘BES A2 H9 B8R digh
Ay’ 3.009] Holste] M2 988 oA et A
o2 st Qo] B E HAgo] FEA| Eithe
AL Yetf L Qloh. el = & shte] agloz
T FEE AT A, ARYUA o] e AELS HAH
7k 3.67019leH, 8ARA Hat F /A7 FE2HY
1% @93 AFUAIA 8L ‘Al YollA 2Est
Al it 3.88, ‘Qfal= Uhe] B i ojafd = =
TR A8 Al Eo 3.779 0= w2 FH HAFE
HoEw ok vk, $AIE ARYUA A f3olA= o
Al od WEES x| Hal 22 s "oty
3.95, ‘SFAb= Ut digtets A olA FHE #8S &
oF 3819 02 {2 HHFHPFE HoF1 9]
AYFPo|HA FAF] obd AFYA A 73
I YHEAE S gEd AFUAAT: I8 4
D). WA, FEEz] FIt HELS FFHF7) 3430|902
o, 1 F 333 FHY FEHEE ‘YoA o] fu
= 5ol o gy 357, ‘U ok Hod t Hebsid
T}’ 3529 £0 2 H|WF £ YFHLE HoF1 ik
U, £AHQ FA rEHEE ‘U ok Hod ylo]
U7t gaRE A 22 olAet =Ao] £k’ 361, ‘U= of
Z vt okS Herh 3599 02 vjud 2 HdHe
£ B Qlo] H|uE FHFo|HA HAYZo]|7] ofgh
FHAR H=E B It A4 84 FEH=
k= AR A1) A, BkegEo T3t MRS 3
T-GTL 24724 vy B3 Tt 52 AR YE
stk £3] 1 FoA T ojgto] Aok vk RS 9o
HE izt U7 235, RS Hede A7E 7 U
WA= A ZoH kg HA| ok w7t QU7 2.469]
BHAFE RSty BEedEe 9
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F2 uAE 2 AYp<0s), B AU
(p<01), ARUAIA(p<05), FEHEP<001)q §o
nls7) ekt oA, ARUA L3 Bekxw dent
25, ARUANA 219 87 BoAE AynEs, 2
A Ayutzzol okeE, okEE 27)e] ga &
A% TSR, RobAE AYTEEe} Bokegrw, 7
FUAl AT oFEEE, ARUA AT oFEEE 279
43, ARUA AT} b9 E, FRE o} Bokhgr,
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Ao, Skl we] BEH4T) BG4S HopESE Yo
£ sl g0 BAE 1Y BoE AuuEest 2
42, ARUAol o] HolwA EA|Ho] opd4E, of
sejEst Ao HA HAHo|N| Be 1 Bokkgwr)
oAk AL Uehf 9ok
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