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ABSTRACT
Keywords: Background: The WHO declared the Public Health Emergency of International
Pandemic Concern on January 30, and declared a pandemic on March 11. The sale of
Public masks unprecedented public masks has shaken not only the self-esteem of pharmacists
Self-esteem but also the pharmacist’s skills. Objective: In this study, by investigating the sales
Local community status of public masks of pharmacists working in local pharmacies, analyzing the

relationship between the pharmacist’s self-esteem and pharmacist skills, and
investigating how it affects the pharmacist skills, the environment surrounding
the pharmacist in an infectious disease situation was investigated. It was
conducted to help improve and raise the status of pharmacists to establish
themselves as a trusted and respected professional. Method: In order to analyze
the relevance of this study and research problems, an online survey was
conducted for pharmacists. The survey period was conducted for 10 days from
July 20 to 30, 2020, and the results of the survey data were descriptive statistics
such as Frequency, Percentage, Arithmetic Mean, Standard Deviation, T-test,
ANOVA, and Factor Analysis, Reliability Analysis, Pearson’s correlation
Analysis, Multi-regression Analysis, etc. using PASW 18.0 Package Program.
Results: In this study, the correlation between sales of pharmacists’ public masks,
self-esteem, and pharmacist function showed that the higher the average score of
all, the higher the pharmacist’s job competence. In addition, sales of public masks
and self-esteem were identified as factors influencing. Conclusion: Emphasizing
the importance of the public function of pharmacies, pharmacists should recognize
that these factors are closely related to each other, and management appropriate to
the situation of the country or local community and appropriate compensation at
the national or pharmacy level should follow. Pharmacists should try to improve
their self-esteem and their skills so that they can fulfill the role of experts in the
local community.
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Fig. 1. Coronavirus Infectious Disease-19 Prevention Code of
Conduct (Disease Management Division, 2020).
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4 Table 1. Demographic characteristics of the subject A
i e BI=(%) =2 (%)
i o 80 38.8
= 09 126 61.2

20CH 17 83
30CH 5 2.4
SE 40C4 35 17.0
50LCH 100 485
60M| Ol 49 23.8
oz 17 83
BEAEH =2 180 87.4
OlF, &H, AME § 9 4.4
A 80 38.8
HUAHE S 19 57.8
ot 7 34
104 OJ3t 22 10.7
Sone 10-204 O[3t 52 25.2
20-304 O3t 68 330
304 oA 64 311
GAIZH O]Zt 19 9.2
St 6-9AIZ+ 0|3t 48 233
9-12A[2t O3k 13 54.9
12A[2F Ol 26 12.6
Mg 17 83
A 12 5.8
Sr=AHA pench 159 772
X|et 18 8.7
Hel 2 19 9.2
o= olgl FH 18 57.3
=3 | 50 243
CHEH, HSt 19 9.2
5% 0|9t 2 1.0
5-10% O3t 32 15.5
SR 10-20% O|ot 106 51.5
20 ofat 66 320
THAIEAL 164 79.6
2093 2200 18 87
HHOkAL 24 1.7
1% 23 11.2
amojey 29 76 36.9
3 47 22.8
4 oAt 60 29.1
50H ojot 79 38.3
50-100H 0|9t 77 374
EFHS
100-200H 0|2t 43 209
200H Ofat 7 34
102+l O(ot 13 6.3
= 10-508Hal O3t 98 47.6
2 oz 50-1002k2l O|a 60 29.1
1002t2] OJ4 35 17.0
2007 OJ2t 75 36.4
SX0tAT 200-50074 0|2t 103 50.0
ol 500-10007H 0|2t 23 11.2
100071 Of&k 5 24
o J
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[ Table 2. Factor analysis for the public mask scale
oz component
e 1 2 3
st= 13 0.856
st= 12 0.851
S5 2 0.804
= 6 0.766
a8E S0 _2*% 7 0.755
&= 14 0.713
B 0.661
8= 9 0.544
st= 5 0.534
s 10 0.413
- = st= 8 0.850
w88 =3 &= 11 0.761
sI2 15 -0.767
20| 1t SI2 4 0.636
st 3 0.631
eigen value 5.254 1.942 1.862
A= 35.024 12.949 12414
£ AR 35.024 47973 60.387
L
2 ZHOLAT MOl CfE TIESH 24 o] 0% B WSS BolFI glout o] PRE
wu FHutaa dmo] diE MBS BRI 7T 159:07643, kRl Ml B gy
3.2540.59452 F7tHTH= o7 ASleh= A= g Yehdth 2 ZAIU AR 5 Aol RS Wtk 2.27+0.9697,

FATAD HE S ARE okte] o] digh WA
g S ZA3 BAYo] Qlojof Fhtk’ 4.39+0.7869, <oF=Lol|A]
o] ZTAntAT TR ALS|o|| 7]od3taT) 4.1240.8416, “FF

A upaT0] T o]9-e AARFIATF 236:1.11189] &

2 ¥ 33YrE

—]}—IOZ]TJ— ‘:]i 2

a7l el

SAutAT HEof| tfgt RAMEFS] AlZE= Cronbach’s

upAIE oFol A FHgeh AL ZE otk 4.00£1.0820 Alpha=0.87302 2 WHYTLE HAFU
4 Table 3. Public mask analysis N
25t b HZWR
1. 85 OA3E oF=0lA FZ6H W2 = AoIiTt 4.00 1.0820
2. 38 OtA3 T2 228 WOt 3.69 0.9969
3. &% DrA3Ol Tl TFH2 EESIRIC 324 1.0166
4. 3X OtA39| Tl Olg2 XMAESIICE 2.36 1118
5. QF=R0IMOl SHOtAT M2 k= £210] SR 3.04 0.9870
6. ZUE0| FEOIAIE F=20|A Mot Holl DHEESIQICE 373 0.9020
7. F=R0IMQl SEOMAT TOHE ARS0f 7|045IRALCL. 412 0.8416
8. 2HIMO| BXOtAT TOHZ ZA|LL AR S A=ZHYEO| XES BTt 2.27 0.9697
9. 2k=0lMel FEOtAT Lol CHet HEO| M2 MM 2.88 1.2595
10. F=0llAMQ SHOrAT TOHO| CHSH CHEHIALSIS] THE2 &MESIIL: 2.67 11417
11, Ote| T2 STHIICH 1.59 0.7643
12. MOl CHSE K|23AkS| QIAI0| ZOIELCE 347 0.8816
13. 2F=20] IE 30| oigtof| CHek =2019| QIAl0| ZOECH 353 0.9142
14. 0|21 A20| CHA| &= 2F=0ilA AIE|0{OF 3H3r 3.77 1.0599
15. H2E= k=20 110 thst HA| I8 S =ESH 2A0| QU0{of SHL 439 0.7869
\ 8, MNHS ARSH +=X|Y Y,
80 CHler=at5Ix| A6 E &2 5 20201 112




3. NOEESY Mo CHet TSEH BA

OPALY] AOFEFHS Bl HEL BRH4T} 384:0.5872
2 Hmd B A0 Uehith AolES7 3E FolA
U U ARle] ZEglE Agolekn maith (S
427:0.7284 ‘U U7} B4 S ARgroletn Az ()
B 416:081369] £02 £ BFISE HojRge

‘U 27 gl zZkgieh 3.36+.7512, ‘U U A}
Ao el THESHA] R (HER) 3444094409 o2
o BFASE BolRst) B AN AR Aol
gt ZAFETS] A2 == Cronbach’s Alpha=0.905

2 Ule Ee HABEE BolRolch

;" ; N
Table 4. Self-esteem analysis

= e BZEMXL

1. Lie Lt RRMO| TRR] QUCH LIS 4.07 0.7491

2. L= LF ARMO| 2 HES X ARO|2tT TSI 3.87 0.7924

3. HH=E L= AliRiek= =10l E= HOo|Ch 4.01 0.8233

4, U= 22 Z 5t UTHT MISHTL 3.75 0.7929

5. LE ARMol| CHell E= ApEer Hol itk LTICk 3.60 0.8186

6. L= L} ARMO|| CHs 2EEQI EHEE T QL 3,89 0.7601

7. L E8 890 o IS 3.36 0.7512

8. L= LE ARMofl el BHESHER| ZSH. 3.44 0.9440

9. L= L} RRAO| £HQ= AFEO|2fn =TICE 4.27 0.7284

10. L= UTH EX] 42 AFEOIZt ALUSITE 416 0.8136

* 3,5, 8,9, 1082 AR5 x|

- J

4. AHEls HTOf| CHSH TI&8H 24

A TE B RS BT 318051712 F3b
Hrh= ot Alehe AER Uehgth oA s e 5
ol ‘FAwkAI Haf S o] Fo] AFoE A o
sjof gttt BZEA U7’ 3.98+0.8743, ‘A FFHS &
< 7 QolA] Eio] oYz 3.7540.7012, oAk
Aol HFE Aol Bt 3.69+0.83559]
w02 2 FAHFE HYou ‘Asks AR oA

o i WHESHY7L? 2.1740.7702, ‘@A L] ZHEAZE
oy ARl tisted TSI 2.74£0.9995, 2
o] gHitolle Estar fAlRhE 2 Yol QPdE A Yelzt
T AYZFBHAUZE” 2.80+1.02479] £ B F7HE4Ql K
SolP EE W FHHsE Rtk B dFolA
kAR5 RAETO] Al2|Z=E Cronbach’s Alpha=0.8672

B WA QTS HolFglch

4 Table 5. Pharmacist skill analysis R
ER) L BEUR
1. QfAl2H= 20| OFAE Z0|2fd AUSHUITE? 3.69 0.8355
2. Hsht T Z[HE MEHSHT) sl QAL 2 EfSHIELNE 3.04 1.0794
3. Hok= SARS0| 2Ae] SHE Q1FsH E0 MISHLNF 3.16 0.8884
4. MO ZRAIZO|LE HEZFO|| CHSIO] BESSHYLINE? 2.74 0.9995
5. UAIZEI0| £85t1 THRI= MEZ0l2t MsHyUmk 358 0.8573
6. Tiote =St A0 Chsll BESSHLIMF, 3.31 0.8622
7. Habh tots (2 Z)oll Hish SRSl Ea~(=)) 7t HMYsiCin HUskLIR 3.04 0.9643
8. A =¢RC| MEHE LE AES0| QIFSHT MUSHIUN? 3.05 0.9381
9. HRE aisk=0l UM K=40| HOL HISHILIN 299 0.9497
10. Hok= AHLHE Hall &3, Mo 2, ofTHEs0ll Ak Eofskyumt? 3.16 0.9744
1. Hoht 2Fot= 2=el ZF&E0| ESITH HiskUn? 3.33 0.7652
12. Haks HEO| ARG CHell BEESHLTE? 217 0.7702
13. 2AEk= ZeS AlSAE Edeh= 20|2fd AHUSKRILTE? 3.10 0.7438
14. NI B2 = A0M 22 leyumr? 3.75 0.7012
15. B0~ Toj S1f 20| SAADOIE KT HOPBHOF SITID ALGHILITI? 398 0.8743

- 16. JHO| Sl E+totd AfARRH= 20| OFFst RIO[2tr MISkALNF? 2.80 1.0247 y
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4 Table 6. Differences in pharmacist skills by demographic and sociological characteristics h
H = Yo EESEN, t/F p
=1 3.02 0.5294 .
M _ e
S= ol 328 04853 3552 0.000
20CH 2.74 0.5252
30CH 3.24 0.7997
il 404 3.16 0.6684 3.719 0.006™"
50CH 3.22 0.4431
60AM| oAt 3.26 0.4416
oz 294 0.6070
BSAEY = 3.20 0.5084 2.032 0.134
0lg, &H, AfE & 3.16 0.4432
A 3.31 0.5201
HUAH = 313 0.4769 7.467 0.001™
St 2.63 0.5171
104 ojor 2.87 0.5881
10-204 O|ot 318 0.5849
OF17dad == *
o= 20-304 O3k 3,22 0.4760 3092 0.028
30 oA 324 0.4470
6AIZF 0|2k 342 0.5089
6-9AIZF OJ3t 3.29 0.4901 "
SR . I
=7l 9-12A[7+ 02t 3.14 0.5182 3994 0.009
12A[2F Ol 297 0.4783
M2 3.29 0.4755
AN 3.16 0.5053
O AXHK . .
R 22 319 05341 0.658 0.579
1 < Agt 3.05 0.4061
Hel 2 3.22 0.5143
- olel FH 3.22 0.4892
le) o
BRRg sy o= 304 05704 1671 0175
CHE B, B3t 3.27 0.5138
54 O3t 3.84 0.1326
5-10% O3t 3.15 0.6235 e
OFAHA
o= 10-20% 0|t 3.07 0.4635 5387 0.001
20 ofat 3.35 0.4972
THAIFAL 3.21 0.5182
ZRHE ZEORAL 296 0.4609 1.967 0.143
EHHO}L 314 0.5272
1% 2.89 0.5399
24 3.1 0.4849
2201 : 002"
= 3 3.21 0.4841 5095 0.002
4 0|4t 335 0.5232
50H 0|9t 3.02 0.4813
50-100H 0|3t 3.29 0.5241 e
HFHA
Sl 100-200H 0/t 324 05198 4059 0.008
200H OfAk 3.30 0.4766
108k Ojot 3.06 0.4496
_ 10-500+2 Ojgt 313 0.4986
Qld}l oo . A
et ks 50-1002+2l Ojat 318 0.4930 2334 0075
1002+ OfA 3.38 0.5958
2007 O3t 3.20 0.5245
2&0tA3 200-50074 OJ2t 3.1 0.4908
oo 500-100074 0|2t 3.31 0.5488 2156 0094
100071 OJ&k 3.59 0.6259
* p<0.05 =** p<0.01 =*=*x* p<0.001
U p P P Y,
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b. CI>_|__|.I.A|-2|-I-I-| _A‘Ihﬂ OI:A'-IIho“ [:H%I_ il-o' 'HI-I

lARLS] QI FANS|EHE] EAJof WE AR5 Ao
o2 AR A FRP 3.02, ‘AP 3.289] BFHFA
t-valueZ} -3.5522 p<0.00104 S-2Ju]3t 2po]2 Holx
glom, Ao AL 20t 2.74, 30T’ 3.24, 40T}’ 3.16,
50T 3.22, “60A] o]AF 3.26, AZAFE oI AP 331,
‘2 313, 8F 2.63, TEA7IAL ‘6X|7HTF 3.42. ‘69
Azhajab 329, 9-12A|7Fa)uk 3.14, <12A]7F o]AF 2.97,
ok WA= 5% wmgP 3.84, 5-10% wm|qF 3.15,
10-20% ]k 3.07, 208 o]AF 3.35, TR0
‘19 2.89, 27’ 3.11, 39’ 3.21, ‘4% o)A 3.35, AHHA
220 {507 w]wk 3.02, *50-1004 gk 3.29, <100-200
A ulgk 3.24, <2004 o)AF 3.309] HFAo|A F value
7} Z+z} 3.719, 7.467, 3.994, 5.387, 5.095, 4.0592 p<0.01
oA Fouigt 2po]E Holx Qirk. k= Ao A= 104
ojuk 2.87, <1020 =gk 3.18, ©20-304 w]ub 3.22, ‘30
d oA 3.249] HH# Ao A F valueZ| 3.0922 p<0.059]
A frojulgt olE HojFItKTable 6).

6. QPAIRIST} ZHOEAT, XIOHEELIO] ATHH E4
6. ARSI THORAS, KOESUO] MTTH £
PRI} FATkAD, olEFre] JBEA Fk ot
AL FATAL 9104 ATAL 10536 (p<0.01)
2 PFYTL £ 248 PGl FoulsH S
Fol BAE 7HE, AolEFE AAANE HEAL
0369 (p<00)E eh} BFHT} £24F FAgE
A7t 718K oFolRAE et oot e AT B
Auhaz wol7k ARSIl SRt oFe] Sl
23 o] B3 Mol E FHH 20E dechy
2 4 gom, B3 ol oA £24F PAYEE

EoAle AHBAT & HolFL Qo

I

1

d

Table 7. Correlation between pharmacist function, public mask,
and self-esteem

29l i
FA0tAS 0.536"
AoEEL 0.369™

% p<.01

J

6.2 ROLEZ L SHOLAT 3 Q00| H2H 24

A2 37 2913t X}O} Z7te] AmEa Az 2}
olEFHS FANATY BAYH "I adofx A
4 1=0257 (p<0.01)Z BHFES7} BL42 JopEzzt
o] frefmlsHA Hashs 59 BAE 7HAH, eRH &

B 2QGIAE ABAS 0,067, 50 EI aele|Ae
ARG 00362 Ut folmlstAE AT BRAEs
7 5248 AolEFY W4T S/ o) BAS 2
Lk oloh gre A3t FAuAIE Bl Ylold ¥
A T AolEF S YL RA0F F8 9

Table 8. Relationship between self-esteem and job satisfaction

3 factors
20l Al
=288 =it 0.067
EAN 21} -0.257""
! 21 0.036
#x p<0.01
6.3 LARISTH THOLAT 3TH 2QI0] ATTH £

FAwkaT 37 Lol oAl AR A o}
A gAtaas 34a Az addd e

1=0.530 (p<0.01)2 BF A7} 242 FAlZSo0] G2
nlalA F74he kel TAE TR, 4o] Lk 2l

A= ABAS 1=0403 (p<0.0)Z et FFH571 &
£F T ATt Fk6ke 4 BAE etk E
g RAA aab QM= 4TAS =0.13622 Vel
foJulElA e U9t BFH4Tt 2248 AolEEt A
7t S7Fte &Y BAE Z=th ol¢ T2 A= 34
apAIE Bzt Ao FgH o2 Agtal glrhs
A& HAFA glnh

4 N\

Table 9. Correlation between pharmacist function and three factors
of public mask

201 A
2F5 a0t 0530
2N St 0.136

=01 F1t 0403~

** p<0.01

7. oAl 9;%.,% Olxl= ROI0] CHEH SIHEA

27 9 AdE doR SAEAT Ao YA
A g 21270005 p<0.001 914 5 Aoz

3 wlo] 9L, oln AL 52.3%0]glon &
BASAG R 0.4980]9lek. oFAbal o]
L golozl dEo)A £=0.189 (p<0.001), LTLzoﬂ
A f=0.197 (p<0.01), ZHuAT A B=0.463 (p<0.001),
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4 Table 10. Factors Affecting Pharmacist Skills A
s= B B t
HE 0.065 0.138 1.954
S 0.200 0.189 3.689™
HIUAEY -0.073 -0.077 -1.408
=28 0.017 0.032 0.456
AL -0.028 -0.043 -0.776
A=A 0.008 0.0M 0.200
ZF0I1 0.101 0.197 2724
MEFHS -0.023 -0.038 -0.546
SA0AT 0.402 0.463 8727
ROESL 0.280 0318 5.962""
R? 0.523
Adj. R? 0.498
F 2 1.270""
L p<0.01  *xx p<0.001 )

polEZztol| A £=0.328 (p<0.001)Z §-2u]3}A] Vrebygk.

k-,

#g

=

# AT Pt O T olA pAkEol
o F7el =28 4 glou], o= a3 ojelge] AT
% gleke HE QXSHL, COVID-199] W9 4 44
RS oA uhRol F1 glon A fegl o
SollAle] FAAT WO g BANE g A FR
AT FO2 A= o] fARE 4] M3k 2
T SPAEE AR BHOE M stokat T HA
7hE S gl olo] & ATelAE FEel Yt HE
o A FAAIE BoRSHAL o] FAFH S G
2 2 4 gt 89102 FAFS ARFT oA £
Q1 719] AT ABBAE BASto] DEFRA SFFo) 49
M5 2ot GolA ofme JFL nLIE =
E 24shsick

B AolA] Spate] FAvkA W, GolEFH B oF
ARSI ABENOIA BES B 55 E oF
AFESo] gobltt 2 Uehin glom, opbase
ATASE A B4 ofAe] A, oFF LRIU T
FEutsze) g, JolEFgo] G AL aelow
slggich. ofoh 22 BAL pate] o FH7)Se F
24 FEHFT U HEFUA P ol 4T
o] 45 WHT HBWAL 92 AA3te] Tkt A9
AF19] o] W B okt oAb A HEa
uAgo] Flutelof & Flojn, Ea opk AARE Ao}EF
3 PR ES FolAl AGAEeA ARILY AT o
¥ 5 Y= wesior F Rolck

S

opte A|oizalat 7P 77k Tl =ule) A7e W)
A= Fow ANFA) kR AR RA Y] FURLAFAL
1A SRl aEE AHEA dare HY AAL ek
=53] COVID-199} 2+& el A13pe] Zio] =afalA
el 5] W HEFLEAC] orlal-S A Aokt 5}
£ i) ek 2t Rt eklsle] ARe w7
o= okglAo] R doleln AR AguA 252
kA7 WA Al4lo] XA Al WA Bum out H7] 41
olof okake] Aotz zrolt hAbA S-S A} WolA T 9
o, AEdae} A% 4o wEo] AN FHLE
2ol A E T gl ulste] HAH Al AAxIst
2 A Hrk 2 Ao AL COVID-192Hs Wee] 7l
Aolx] FA7)5o2A 9] uhAT Tz} okate] 441}
Aotez7l, b 5ol e vl Rolehs Faiow
FAukaa WelE ARSI, olo] X|odekRolxe] A}
£3 ool Aolezt @ oA sate] Aus BAs)
gou, Aune mdjz x|edokolqe] ohi5e] ohlase
FAAY 4 Y kel tsle] § 74K AdstaA .

AR, oFRe] TR ool obs AE7toltt,
COVID-199} & ZHeiThe Ao o] B X
o] oftolt}. oFe] 7% AR E ashe oko] HFuur
ohet BER A= 7]ojajo & M} Qlek. Tt A
Aol oko] TA7)%- 71 o B waof g
ML o) Amsials Aol Basith

S, AR dpAolt. ko4 TANAIE W5}
wA] S:glo] ARo] uiglolA] LulSWat opfe} okl 2}
AANHE We EAo] glglen], Hle] HSAA7L A5}
7] o] Aol okxsle] 25| oprEv|E stk
oRAE| e el A8t Wasit.

AR, A d77h Qlelok gk B Aol A Lt
o] SIS FTANRAT HEo| HAH FI aclod =
T 0l we BRPSE 7|S5T gen, Gl Fibk
BE uj$ 58 S a7 ek 53] LT Ao
qigt H7he vleke AL ohXe WAlsgont Has
uljgol e mArEojok & Aolt.

A, okAsle] BaE Fo] glojok Bt BA7) 5ol 9l
ojxe] BAE m&e 2Rlolut HRo] $2jo] Auet @
T2 BANZ 47} e Rolth 282 o we opuol
o WO SATHE Zau @ Motk ol gais 34
Mol Awael 2= Bast Rolth

A, XA BES ZBelok Tk Aol
A et Azt o] ulvh ARB ohjet okl s A

2 37l el AHAE 23 At e RE FF

84
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NE0E B We 4] 878 Folth AGALlo)A
o opafe} obte] @ FERASTh Spate] ABlE o
@ shfol 23 UAok @ wolck

oA, SpEl B9e] oA AT Ssler Bk o
ApIo opEl e AmolEd BAclt AskaelAel
Aol e A Aoksofof & ol obat A
219 Fe oolete | Hob £ A AF vty
8919] o]o2 T 4 9l el PRSI} Hofof Bk

ulE opAbSo] WA BES Tl okl dag
A2 02 Sttty GAtE b Be et 3
B A3 BRete] A AEd 2] P S
"ola Supe] gl Weid FAnkAd Bofehs 249
AN ol 7H g AT e 347159
Saolehs gl g4lo] AAYE AOR Vet gl
oh Ze} oleld 8915 7H) WAL Aol e
ABBAT YeE Bo] FRe| B £ AolEF
) A5 PR T FHOR olo}d & Gtk RS
Holzth ulE £ A77h oAbe) opAba T AokEET
2 Y 4 Uk 8902 T/ 50 =Y npam )
7 FA3hE WESkL Yoka ST AL B2 347
o] mpaz Wofolg F3kEE o] op7le] go o
RREX] chepgh 277} HukE 4 gtk Ao that 7RI
21 Aol gk AAHe] Yol FF AoIA o] oF
Sol o] Aol T FA7)% So] epbasel thakst
A AFE 4 ek Fel olafat Re15o) ofuet JaFe
HAEA Y FEATE AL olok & Zolth
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