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ABSTRACT
Keywords: From the beginning of March to July 10, 2020, pharmacies in Korea faced the
Gyeonggi Pharmaceutical Society unprecedented COVID-19 outbreak, and sold public masks for government and
Knowledge management public affairs. There has been a lot of confusion from the beginning of the supply of
Continuation education public masks, and sales guidelines have changed from time to time. Accordingly, as
Public sector a pharmacist who managed a pharmacy that participated in the sale of public masks,

data were collected and analyzed to examine the factors that influence the sales of
public masks. The sales period of the public mask was a little over 4 months, but
there were various changes during this period. First, there was a change in the supply
of public masks, the second was the sales guidelines of public masks, that is, the
government’s guidelines changed from time to time, the third was a change in the
number of confirmed cases, the fourth was a change in climate, and the fifth was
other than public masks in the market. There was a change in the number of masks.
This study was limited in that it was not possible to perform multi-angle analysis.
Once the sale of public masks was carried out on a 5 subsidiary basis, the timing of
inputting into the HIRA website was after a lot of confusion, and after that, it was a
point of stabilization to some extent, and the period from March to July fluctuated
greatly in the average temperature. This was a period in which consumers’ purchase
intentions shifted from quarantine masks to splash-blocking or dental masks with
the decrease in confirmed cases. For more clear research, it is considered necessary
to conduct a survey on changes in consumers’ consciousness. However, in spite of
these various problems, if the time comes to sell public masks at pharmacies again,
it is the first to appropriately adjust the sales guidelines according to the supply
in consideration of the fact that the sales volume varies according to the sales
guidelines in the distribution of public masks. It will reduce confusion and
dissatisfaction compared to the first time public masks sold.
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Table 1. Changes in sales guidelines for public masks
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Table 2. Number of confirmed cases and sales volume of public
masks over time
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3/09-3/15 1,028 1,028 3,542 1,850
3/16-3/22 735 701 3,749 2,142
3/23-3/29 686 531 3,840 2,012
3/30-4/05 654 507 3,813 1,316
4/06-4/12 275 154 3,550 1,018
4/13-4/19 149 71 3,082 808
4/20-4/26 67 30 2,855 902
4/27-5/03 65 13 4,086 1,346
5/04-5/10 81 45 3,643 936
5/11-5/17 176 136 3915 933
5/18-5/24 140 95 3,936 1,31
5/25-5/31 278 231 3,609 1,253
6/01-6/07 308 275 3,286 972
6/08-6/14 310 269 2,676 869
6/15-6/21 337 235 4,191 1,297
6/22-6/28 294 179 3,903 1,307
6/29-7/05 377 264 2,545 809
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Fig. 1. Changes in the number of COVID-19 confirmed cases and
mask sales
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