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ABSTRACT
Keywords: Objectives: This study analyzed the patient safety incidents reported by Bucheon
Patient safety City branch of Kyeonggido Pharmaceutical Association in 2021 to discuss possible
Adverse drug events methods preventing those incidents in the future. Also, the study examined the
Pharmacy interventions effects of pharmacy interventions made for those reported patient safety incidents.

Methods: Data were collected from the patient safety incidents reported by Bucheon
City branch of Kyeonggido Pharmaceutical Association from January 1, 2021 to
December 31, 2021. Results: Out of 123 reported patient safety incidents, 114
(92.5%) occurred in outpatient clinics and 9 (7.3%) in pharmacy. According to the
specialty, 70 (63.6%) cases were from otolaryngology, 15 (12.2%) from neurology,
and 7 (6.4%) from internal medicine. Among 123 incidents, 101 (82.1%) cases were
intervened, and the drug formulations mostly involved in the interventions were
tablets (n=68, 60.2%), syrups (n=15, 13.3%), and eye drops (n=5, 4.4%). There
were 51 (40.2%) cases due to incorrect dosage or duration of therapy, 21 (16.5%)
due to incorrect drug, 16 (12.6%) due to omission of drug or dosage. Also, there
were four cases in which more than two errors were found in one prescription. All
patient safety incidents were considered near misses; therefore, none of them led to
patient harm. Conclusion: The study assessed the type and frequency of patient
safety incidents and demonstrated that patient harm may be prevented through
appropriate pharmacy interventions.

oA B Au|A AlF oA SARRPH ] HAE

ARH o2 Aotz si(ArES = A8l 5 SRk A

M E B, AlA|, AAlol tigt &4 = 727 DA AY

A 97t Qe AAnE Quigit) E3F BA R,

kRO ALl (patient safety incident)@t XA Q)& ¢lo] g+ 2L, a|RL & 7] Ay 070 o9, A HFo|

*Corresponding author: Taehyuk Kwon, Heemang Pharmacy, Sosa—ro 184, Bucheon, 14762, Republic of Korea
Tel: +82-32-344-7369, Fax: +32-348-7369, E-mail: medixx@hanmail.net



20214

SHAl Z20|A E05k SEOPMALY BT 2 T0f M2 MUSI 230 et &4 A 1E

ol Aofe AR ofjel, ofelg Aio] WA}
A A 498 mgstel B St s BE o
o 7bse A olnjgeh? @ A4 A B8 ATl
ofsie QJasAe) oA WA Aol 92%0]%, 1
T APGARL TA7EsAd 0] 7.4%0 W, APGARL oY 7hs
o] 43.5%2 FAHALY BT JBBA 10% Hel7t
SARPAARL o] l=EH o] glon, oo wE 7} ¢
2ul9e AR oaulel 3% Yol shebE ek
OMHe ARAIAS YA FRAE THRIE A o5 T
As] YozHR oFE-g3fuk-3(adverse drug events, ADE)Z
difehe b Zag A3E $Psia Uk olet =
folitgol Bxe] QARpe} AmHE FAAIHE A}
AL o2 dFE 3l o] UL, 53] Aol A
R TR EER LR AR TR
ol2et FEfEHES AYTe=N X AU
AN 2] e AR go] Feld 5 Yk
A A GFToMe GoF o FAR] B gl expekd
SR R LS S B EEE
AZE B317} 7Fs3E Al2glo] F5E o] Sl & dAFollA=
oj2|gt AlAEE Faf 20219 FHA| E3]of|A Hargh skat
AR B3 WS BAstel GASAL FUT B
AAIZE AeHA] =g WHE BRI, B 0
o2 AUSA &0l X FFES ATEoEN A Y

o) AYFA B B Yobe Rohr g Hek

T

B AT 20209 19 1205 129 3129714 23]
oA R BARAAT 1457 % TlolE] 0] A5
3 3 Aol Aejeroln BIF 12388 e ST
SAPAAT BT o4t SRS Y, AgEe 7
sho] B3 7A50f 18 ZABHATE o] Ago] AR
5 A9 AL BAT Ao} 2)4o] olnAL, oF
o) 24 E& EoRTol A BARMAAII WS A9
kg AL Az Holsigon, Azte] B A%
of W8S WL RASIT Ea AT ARAEL B
1 A7 B e ojullEa, A Wit e
7t stz FESIAT Z2he vl BT
£ 12379) FAPAAL BT A 5 ALEA $58
stof 8-S AL, ALEAF olFolx it oF
o APum PR WL A AL fFUR
L AT ARE S EW/US SR oJokE,
oOFE EL g0 g, 1 de] A4S Som PR

KK

b MU A

o

Bohshednt 7V B A7) Bok AR 8w ewY
oo e 85, 8, Ygm FEsl th B1 A%
o} ulgg ZAIAT,

S

SAREPAARL B thA} Ate] AdE2 3 437(35%),
o]/d 807(65%) .2 FRI= Yt AFHERE BH 60~69
Al AEdi7E 7P =2 2971(23.6%), o] 50~59A4] A=
2 247(19.5%), 70~794 A 197(15.4%), 40~49A4]
AR 147(11.4%) 0] 3Act. FARPHALL ] WA= o

Table 1. Characteristics of patient safety incident reports A
Characteristics Number o(l;zr?gg;ts, n (%)
Sex
Male 43 (35)
Female 80 (65)
Age, year
0-9 8 (6,5)
10-19 6 (49)
20-29 7 (57)
30-39 8 (65)
40-49 14 (11.4)
50-59 24 (19.5)
60-69 29 (23.6)
70-79 19 (15.4)
>80 8 (6,5)
Place of incidents
Outpatient clinic 114 (92.7)
Pharmacy 9 (7.3)
Others 0 (0)
Specialty”
Otolaryngology 70 (63.6)
Neurology 15 (13.6)
Internal medicine 7 (6.4)
Others 18 (16.4)
Drug formulation®
Tablet 68 (60.2)
Syrup 15 (13.3)
Eye drop 5 (4.4)
Others 29 (25.7)
“Total number of reported patient safety incidents=110
$Total number of reported patient safety incidents=117
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Table 2. Types of patient safety incidents A
Number of reports, n (%
Type (n=1g7) i
Incorrect dosage or duration 51 (40.2)
of therapy
Incorrect duration of therapy| 28 (54.9)
Incorrect dose 13 (25.5)
Incorrect frequency 4 (7.8)
>2 of the above 6 (11.8)
Incorrect drug 21 (16.5)
Omission of drug or dose 16 (12.6)
Incorrect drug formulation 6 (4.7)
Incorrect amount 8 (6.3)
Wrong patient 6 (4.7)
Others 19 (15)
J
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