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ABSTRACT

Keywords: Background: As Korea’s current socioeconomic status is becoming higher than ever

seven star pharmacist before, the patients’ level of knowledge and healthcare quality which they demand

FIP of healthcare professionals is also increasing. Pharmacists, as a member of the

WHO healthcare team, are asked not only to supply medicine and ensure accurate

pharmacist role dispensing but also perform as health professionals to provide better care to the

Korean pharmacist competency public. Therefore, the current role of pharmacists is developing rapidly to meet the
expectations of the people. Methods: To retrieve information for competencies
enhancing the professionalism of medicine and performing the role of health
professionals effectively, we looked through the guidelines published by the World
Health Organization (WHO)/International Pharmaceutical Federation (FIP) and
compared the standard of the Korean pharmaceutical association (KPA) and other
related associations. Results: Based on the study, we found that WHO suggests
seven roles for pharmacists: a caregiver, decision-maker, communicator, manager,
life-long learner, teacher, and leader. KPA set the standard as pharmacist
obligation/role but difficult to find required competencies to address the
obligation/role. Conclusion: Thus, by establishing guidelines in detail to meet
obligation and stretching the role as vision in Korea, pharmacists will be able to
deliver more value to the patient as well as the community.
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Table 1. Code of ethics for Korean pharmacists by Korean Pharmaceutical Association
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*Revision proposed in 2007 was not adopted. Text provided by Korean Pharmaceutical Association,
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= Utk EY SAE s A dREAGEARA FAIA BAJA et IR SR Udrh oA
Aol /18 AR Y29 §o8 5O HHE AT LAY GAel Aruee Fuudsh Bestel 1
oo FNARSA s\ FaT ABS dok Bt ol kel TS T 4 od o I

I AFsT At 8 Yozt ‘-’H}% g 2 ThE gz 9 Bd 9 Ex) 49w oo et 6 o 3
EolA oJoEY] AuFAd YRS AFstL, ApE = Aoz i’
/ Table 2, Oath of a pharmacist by American association of colleges of pharmacy \

Year 2007+*

| promise to devote myself to a lifetime of service to others through the profession of pharmacy.

In fulfilling this vow:

« | will consider the welfare of humanity and relief of suffering my primary concerns,

« | will apply my knowledge, experience, and skills to the best of my ability to assure optimal outcomes for my patients.

« | will respect and protect all personal and health information entrusted to me.

« | accept the lifelong obligation to improve my professional knowledge and competence.

o | will hold myself and my colleagues to the highest principles of moral, ethical and legal conduct.

« | will embrace and advocate changes that improve patient care.

« | will utilize my knowledge, skills, experiences, and values to fulfill my obligation to educate and train next generation of pharmacists,
« | take these vows voluntarily with the full realization of the responsibility with which | am entrusted by the public.

*Revised code adopted in 2007 contains statements regarding protection of personal information, and education and training of the next
generation of pharmacists_3J

Table 3. Oath of Dioscorides*
LA T2 HA MM

L= Lol Atshs THEEDF ZIX| QMM ofsto] MEOICZNM L 42 QIRE s HIX[HCh= H=st MME §CE
o L= 25 O] &=1H2E 1E Hi= ol=0o] 2X[of =3 MISHH JS2 Ao Aoty 7"°'LJUr.
o L= RE MHE ZF3H0] ofmjst MHOI2tE AE35| O HAlE We 20 SYsH| ARsUCt
o L= AL Lo BE XA 5SS WS AF=EX|Q RS A6 AMS O WL
o Li= OFSH0|| Oigh MEAQI 522 RES| WHMAA e 2109 A2 wh3sh| e st WU
o Lf= oFshl} st RE HAE YHHs| &8 WO Uize] 0|2 st BE W Mg &=+ stHEUL
o LI= OIS ASOIME F10| EEA kR S mEHEL0LCEH
o Lp= ofsto] MEoloz M Rl o|R S ZB23| Ofsatl 2/9M 0|0 2HsH0 0 BE ASE2 AMUAOZ st Holg =5 MMEILICE

(The oath written in Korean as prepared by M.S. Park based on 1994 oath, with some modification /
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WHO's 7-Star Pharrmacist

1. WHO 2FALe] Ho|

WHOO| A= ¢fAHE “ZA|staL FoFstm oFEof tfgt 4
HE AEASE B ATHE ARIOE BT 9
ot A Y oFAtE A t7bE 4 Sl ol HiRt A&}
A Az gt 2AR G FHH JARAATL, AA
O] SfALE BAFEO| AHorE Uk ofy gt UREOOFETIA|
T auFo|n ¢HAEA A7 E & £ YEE clinical
decision-maker7}A] 1 ¥&to| x| o] 7}t ¢ o}
7} health care team@] YY O 2 A Ho] HzlE|ojZ 0| u}
2}, oforEy} #HE EAES skt ol AL 7
A AR A4 7|8 opl et A Vs, AR
UAeld 58 2 & 2 YrdE7Y 53 A
F4ol gz et

2. WHO 7-star pharmacist2| H{E L A74"®

oFALo]l 43S H o) health care system?| QFof 9h] 3+
YT 9let. Akl B He AR ot e »
A gzolsolA ARG S s, AHe) &8 AREY
2 o3t obastn EUH oo ASS B HEHoE
AT Fal mEe] x o] ojubAs AS 1 B
o2 =7 gt} vFAE) health care team®] YL FA
317] 93] WHORHE$ Q3o A= “Preparing the Future
Pharmacist” (Vancouver 1997)& 53 ¢FAME©0] 43, &
FXOZ JfAok & Y4 TFOoF “Seven-star pharmacist”
£ A ATHFig. 1, Table 4). 20008 = FIP] A ‘Good
Pharmacy Education Practice’ o] A3}t 0] &2 ‘Seven-

Caregiver

Decision-maker

WHO concept
of seven star
Pharmacist

. . J

Communicator

Fig. 1. World Health Organization concept of Seven-star

pharmacist
- J

star pharmacist™= 78} SHAFS oA Lholrtof & ke o
o

BRl %ol q¥e s g

2.1. Caregiver

A= F 7HA] WA Ho] & Au|AE AlFshy oF
AEA L AR Heg W AA, Aot GEYHS
AT obare] AT 7)4E AEE YW H(eg clinical,
dispensing) & 7F¥Z(e.g. analytical, technological,
logistical, regulatory) 2.2 3}z}9] o3t #AHH &1 5 &
Z AA &9 A el 719F 4= Siok =4, oAb Aol
U dEolA e HHE 1S, JE, A Aseer
A HE BgA] w& AEY A%4FA 7199 4 Sith

2.2. Knowledge, Decision Making and Thinking Abilities
oprbe ofslat eld AAAEY oldet A4L AT

/

Table 4, WHO Seven-star pharmacist

\

Caregiver

Provide caring services of the highest quality

Decision-Maker

« Accurate decisions made or taken regarding appropriate, efficacious, safe, and cost-effective use of resources
« Play a pivotal role in setting medicines policy

Communicator

« Play a pivotal role in setting medicines policy
« Have effective patient communication skills

Manager

« Have the ability to manage the natural and commercial resources

Life-Long Learner drug therapy management

focusing on quality improvement

« Regularly update their knowledge and skills in order to keep up with the current trends in issues-related to

« Develop and maintain proficiency in delivering patient-centered care; practicing evidence-based medicine and

Teacher

« Assist with the education and training of future generations of pharmacists and the general public
« offers an opportunity for professionals to gain new knowledge and to fine-tune existing skills

Leader

« plays a leadership role in the healthcare system to make decisions, communicate, and manage effectively

CHStekasts| x| A1 & AM15 20154 1Y



2.3. Communication Abilities

e SHS 3 W g2 B JRASY LFHo
5t7] w2o ket EHof dis) 242 34, BlAdEd
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2.4, Leadership Abilities
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2.5. Manager

A AR, AAL AZhT JRE BEHo|x Ao
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2.6. Lifelong Learning Abilities
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A ANG dEorAE g7 ok ok
S BH, WHOY ‘seven-star pharmacist’ 3t H&stA &£
Foh3 94 AT FEAY BaodPgEo] myuol U
S ¢ % Gk AW A eldeeA A A
WHO ‘seven-star pharmacist’7} ‘health care provider & %
Fohe Aol AFH led Bls & o thHel 24 &

TFHIL o FR P9 FAHFAN & 5 ROl FALY
M, #e, 18 5 YoFE A B g &3
A RARETFEA 9 Aol tigt &%= T uHlsfof
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1 o]E E3 health care team?] AP oZ A &g}tz
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A, ‘life-long learner’ 0|t} &3 OU}—."TE]ﬂ'Eﬂ = A=
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23S T Ao| o}y healthcare prowderi#] A &2 Q] uj
Lo] 7tz ojof Tt} m|ZoFslu S0 ZH 93] (Accreditation
Council for Pharmacy Education, ACPE)= A&7 ¢ A&
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WAA7 L FA S, 2] AR5 F3HA7] L
dshed Ego] Aok o2 BAd
RS SRES o0)T ASHA A4 55
ZFol Al high-performance pharmacy practiceS |3
g 57 YRASIAE AT FozK A vy
2ol oupIE 4 oo,

B, el Ses| AR oD
Rl ohie @Ak A4s Aash) Akt AAE 4
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SRpoA oFEY Y FE, 1S 52 AFoto] 49 2
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of YR S-S 8 =sfof e
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