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ABSTRACT
Keywords: Self-medication is defined as “the selection and use of medicines by individuals to
Non-prescription drug treat self recognized illnesses or symptoms”. The use of self-medication has been
Self-medication growing with increased use of non-prescription drug. The key role of pharmacists in
Triage decision self-medication is to make triage decision. Triage is the process of determining the

priority of treatments based on the severity of patients’ condition. In case of self
medication, people are triaged into three groups; people who needed to see a doctor,
needed medication, and not required any product. For appropriate triage, pharmacist
should collect the clinical information needed. The clinical information elicited
during the interview should include the age of the patient, the duration of symptom,
current medical conditions, and other specific situation that would contraindicated
a certain product. The pharmacist update information about non-prescription drug
to provide objective information about medicine and must be prepared to help the
patient make appropriate self-medication choice.
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1. Triage®| 09l 2 HYHE®

Triage? Zaho] triero 4 §eT Ao MW, T,
BRE Eaiv, 318 A2gel slol 1 B A5l
oot N5 $AEHE dAshe SAERES Yttt
ol ALY of Bl g Xlo] Eglo] RETH AAYH ol A
Hagel g2AY TFO2 ARy dBTx aRE o
7] 91 e EEH Wl olaig Azel $4ES)
g Hohe AR BRUS HEo D ARE ZPA
&9 #9332l Dominique Jean Larreyo|th(Fig. 1).

2k BEAS Ade b Feld dselgon 24
Of8H(military medicine)®] A2z AA 22 A &
S AT AEHULAE =YstaL, HAE AFo] oY
o omA By Amo wet A2 $AENT Fotdh
o] £ol= 1A AAHA F AW SFAELY A 5T
A 831 ASHOH, A PAE et 2ol 2R
At (DAWe AEE TR Aol 4 ¢+ e
A (Those who are likely to live, regardless of what care
they receive); (2)o]w3at 2B E W&o ATYo], AHY
7HsAd o] 9= A (Those who are likely to die, regardless
of what care they receive; (3)2Z12 ¢ g2 A2 A1}

2 714 4 = AEH(Those for whom immediate care
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Fig. 1. Triage station, France, World War |

might make a positive difference in outcome). 17} 1 H3t
triager= 7tS YR B =L EHYor)7E 3§
Hout o FANRY SHES BRUE BF At 3
B TEE RS0l Ao & Aoz AR
Stow FRH JRAUCE st we Aol WL
Foi o 8o 203 gl

2. Triageo] =&8%

2.1 Simple triage

AR, B T ANl E A2t
olof ot AAEE EFANE Aol zel
g Qlo] 7t gkatol tial A7Z-e| o] it ubA H(marker pen)
o7 FHTOREN o|FZT o] HHOE UHH
7tESF ‘triage tag’e} Sk o7 FH7F S-EHTh(Fig. 2).

2.2 Advanced triage
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2.3 Continuous integrated triage

i APATE SR ALl g S Qe A
Aol wzrst AWy oay, ol X127 Basdt A
9 =7, Y Ex Jm7|HoA g AHIAE
B, Aol ofgt 9 =AY S8 Fo L Wit 3
ot R/ TNN HEF 5 9k FRE LI} Tk

EJ‘_‘_
T

* Group (Global) Triage (¢}, MASS triage)
* Physiologic (Individual) Triage (%], START)

* Hospital Triage (], ESI. or Emergency Severity Index)
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Fig. 2. Many triage systems use triage tags with specific formats

a. colored flagging tape

¢. Emergency Triage (E/T) Lights

J

2.4 Reverse triage

giAlop Sto] ERIR RFHo BN ZhHE R
48 WA A=t e T &
e WA R Fo ZFE ] Y& A oI5
Hoz Amsiel nE A Az JrdYs
7 g ol = st

2.5 Undertriage and overtriage

Undertriage= A £ £49 525 B4 B716t=
AL w3ttt Priority 1 (Immediate)®] A4S Priority 2
(Delayed) T+ Priority 3 (Minimal)oj] &FA1Z1tt. HAMA
0 2 3|8 7}53t undertriage rates= 5% E= 1 wjgio|tt
9, overtriage= AW Ev B $5EE =4 B7I6H
= AL @3t} Priority 3 (Minimal)2] A}t Priority 2
(Delayed) E+= Priority 1 (Immediate)o] &£FA|71th. 3]&
7}53t overtriage rates= UHIZH 02 50%7HA] o|th.
3. EX MHA|AE(Specific triage system)®

3.1 Practical applied triage

AT ZA)GAGNA QRAE SH T EE B4R W9
o et=rFstth o] o a3}A 2l 7] o] Patient Assist Method
(PAM)o]t}. &4 ®ZA] casualty collection point (CCP)E
npE S, “Ego] BRd AR CCPE eA|87etal &4
G2 QA of WYL Te) A7) e, malo] A
RARE Ade) W & otk 1 HeoE “Ego] A% B
9 Age 2AYE WA £ EALTHI BEe
2H ASE 4 9k 39S 729 9 4 Uk 29T o)
Aoz Wolgls BAES ART + Uk

= axe) 27] 29
scoring A0 2R H47)
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3.2 Scoring systems
™A Triage Revised Trauma Score (TRTS)7} gl&=t], o]

oJu]geh(Fig. 3).

A&

% (vital sign)o] 7]%3t physiologic
P FFE S

oA
SE4E

-

Revised Trauma Score - Table 1

4.0

Thes R Trawna Soore o 8 physloiogiea!l o
sesurasy in predeting dealh. L seoced f1om the int 3ot of ol cbtaingd on the patiert and consats of
Siystene Blesd Prisiure, Ryspesten fats 5 Olatg Coms Seate,

ref ByFLem. with high

inte

Respiratory Rate
230 o-10 9.5
=90 Al BL e

8916 A2 B2 &z

TE-50 A3 B3 £3

49 -1 Ad Bd Cd
0 A5 25 G5

[0 oy Alphanusseic Vi foom Takig 4 ha RTS - Tate 2|
Revised Trauma Score - Table 2
TABLE 1
WALUE | 15.13 | 12.9 2.8 5.4 3

Al T.6 GG B 4.7 38
AR &8 ) 4.8 40 2
A3 o] 51 42 23 23
Ad 54 4.4 a5 a5 16
A5 4.6 T a7 18 0.9
Bl 7.8 G5 6.0 50 4.1
B2 T G2 62 43 24
B3 6.4 54 45 ET 25
B4 55 4.7 38 ) 19
BS 4.9 4.0 3.0 21 1.2
Gl ik 6.3 54 4.4 ik
o2 6.5 5E &7 &1 2.8
o 5.8 4.9 a9 20 2.0
L] 51 4.1 a2 e 1.3
G5 4.3 3.4 25 15 0.6
01 7.0 B0 51 42 32
02 6.2 53 4.4 34 25
D3 55 A6 A6 T 1.5
D4 4.8 58 2.8 20 1.0

S NREMT-P. CCEMT-P

o

eaaa.

RTS <4 hits been proposed to identify those patienis who should bo treated ina trauma centor.

REVISED TRAUMA SCORE FAST REFERENCE CHART

Fig. 3. Triage Revised Trauma Score (TRTS)
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22 START model (Simple Triage and Rapid Treatment) 2 BE=3th(Fig. 4).

Adl, o) AE 2& = AeA JAREHN FEIT (922 opA ko 2, Hospital systeme gg4ol| WHshs &4
% e AL minor (een)2 BRI} el okl 9l B QRAo] F2ES e SHEAE AW Eaa
LX) BYglol AL BT (AL 4 GE ASE 05 AR A=t AT FAo ARPL § YES o
T& Sel? of fof wEkA] 7]ESE Qlo] FET 3FE  EH EZAaT AEAAS WA, AAE T AEE AF
£ A% delayed (vellowy 7| E8H87} glowl 558 4 o] AR SHAT BAAT, AR B FAN
fl A9 immediate (red); 7| =EE = TFo] gl Z & Ak =R ARE VIt e ¢ Zlif\}"ﬂﬂ] % 5o}
A9 deceased (Mack)® HRAT. (BFE YAT 1 2S UL 45a WY YoM B2 WRE A B
3T EL A3Te Ao He  HAE #57E SrkFig 5).

a39] H27 92
d

immediate (red)2, £39] AZ7} glod

/

START Adult Triage

" Able to

S walk?

o

Spontaneous
breathing

APNEA

Yes

/Respirato ry.
Rate

<30

" Perfusion - .. Radial pulse absent’
< IMMEDIATE
e " or capillary refill > 2 sec

Radial pFIse or capillary
present refill < 2 sec
g Doesn't obe
Mental y

commands

status

¢Obeys commands

‘ DELAYED ‘

Fig. 4. START model

Yes
,‘>—m—.{ SECONDARY TRIAGE 1

No » ) Spontaneous
——— Position airway _m
breathing

1 GNPV I Biack Triage Tag Color

LISV EN IS Red Triage Tag Color

m Green Triage Tag Color
IMMEDIATE

Triage Categories

o Victim unlikely to survive given severity
of injuries, level of available care, or
both

o Palliative care and pain relief should
be provided

e Victim can be helped by immediate
intervention and transport

e Requires medical attention within
minutes for survival {up to 60)

o Includes compromises to patient's
Airway, Breathing, Circulation

DELAYED Yellow Triage Tag Color

e Victim's transport can be delayed

o Includes serious and potentially
life-threatening injuries, but status not
expected to deleriorate significantly
over several hours

o Victim with relatively minor injuries

o Status unlikely to deleriorate over days

» May be able to assist in own care:
"Walking Wounded"

/
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Fig. 5. A triage sign at a Mexican emergency room indicating
the waiting time for patients based on the severity of

their condition
o J

5)
4. Qutx B2y

4.1 Black/expectant

Arae] HE7 A 0|2 Ua) @ A7 EL oA o]
A7 o] Qe 3HAFE(large-area burns, severe trauma,
lethal radiation dose) T 7538t ARE 3ok life-
threatening medical crisis®] *38t FA}<t(cardiac arrest,
septic shock, severe head or chest wounds), painkiller 5=
F3t palliative care7} o] F o]t}

4.2 Red/Immediate

$E4E BE 287 gasty] f&HolY b A4
2 7P WA o]dEojof = SAZ O Z A "cannot wait",
2749 A&7} Besi

4.3 Yellow/Observation
FHlE Y A(stable)o|ut, A E AFRHY] FHEo] Q7
TAZ A A E(re-triage)dtof oF s}, €Y 2] & (hospital
care)’7} 4 Q3.

4.4 Green/Wait (walking wounded)
% AZA S8 E< oAt MR} AR S
A=7k BRSAE g B A7 gAY HY F O
g gty & 4 Qlti(broken bones without compound

fractures, many soft tissue injuries).

4.5 White/Dismiss (walking wounded)
minor injuries AFE, SFA 2] A HX F(home care)

7 FHsshe, 9Are] Ar WasA gk

UtioloRZ L ofAfol Er4e)

OFAME UHFOJOFES £3t self-medicationo] A 4] A&
7h2A SR A AEE g 2AE dfFolofF s, o]
£ 98 g9 ARk A8k gk
- dubojopFo] #I AGF5
* SRt A Fell RS st ol E

ment)
< OFE 219} BHE factorEL W HREA
s A0 AA EAC HE g

olggt ¥& 9 BAL 3, Self-medicationS ¥3t= 3
Apote] ke B9 oAb HAe xS oHA e, of
o, 2Z3HA] ot HeA|, YAtflA Hujof dt=A,
self-treat7} Y RIIA 2 UHA Htl o]&
I = ‘triage decision’©]2} 3ot

HLX (assess-

‘patient triage’,

1. Acquiring information from patient

dutolofE} Loja} Aol o ZAREA opAbE, BAR
HE $a3 AEE FASoF ot ojuf FujRzE HEEA]
FAHE ofyeh ML 7]ojsjoF Sk Al o), ol 4
g, 49 71zt 714 e] leAl, @A 5859 e

g0l A & TorRth

2. Reason for requesting a specific product

TF 54 dEFS 875t S@Ae A A 718 E
FAA Hol AAA xet oFEFS Ashe A7 Tk o]
£ A5 Al dad 22 dES € 87t ok

2499 #o| qitar
-wﬁw %—a& wohha?

o+ BgHE AL
o $1917 opALa?

ohita?

3. &St OTCH|EL| MEH(Choosing appropriate OTC
products)

OfAbE YO oFE ol sl & oA qlojof gt} mj= e
FDA & & 3718 #7852 et oFE9 A&
i3l safety 9 efficacy SHA F&3] FAstL gloy
herbals, dietary supplements, homeopathics 5o tj3ljA=
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triage conclusion¢| ZA3tct.
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4 W ojFuT SA8
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5. QkAlR| 2kZ(The pharmacist and pharmaceutical
care)

A G ALE] o] A 9] °*/~PEH Ao tigt 4
A 4 1o}, UukoJoFE S E3} pharmacist-assisted patient
self-careo] A] kA= E}X]- A‘1‘1t‘(tr1age)o‘f0E] X (assess-
ment)dt 1, A EAE Aesiy, 23 H3} 5 E5 2y
B9 @ 4 ot oo e BEL o) okzo] Ao Y

Ao A|5HA

of of3t
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A ASWSMDAAE A AAA BA) o) Fol AL 2
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