Hetormats|x|

CHstoFAsts May 2017
Korean Journal of Community Pharmacy  Vol. 3, No. 1, pp. 1-6

KACP

bl

TN UASO| UM XA BE HE Y DEE 24 o

elolg, olgel, olgd’

E2oistm otsichst

(20174 48 29 H== - 20174 58 6

2 £ .- 20174 58 82 £9))

Korean Pharmacists' Methods and Satisfaction Level of Acquiring Clinical

Knowledge

A Rum Han, Jung Min Lee, and Yun Jeong Lee*
College of Pharmacy, Dankook University, Cheonan 31116, Republic of Korea
(Received April 29, 2017 - Revised May 6, 2017 - Accepted May 8, 2017)

ABSTRACT

Keywords:
Pharmacist
Clinical
Knowledge
Resource
Method
Satisfaction

Objective: The role of pharmacists have expanded from prescription filling and
over-the-counter product sales to providing patient-centered care, including drug
counseling and drug therapy monitoring. The aim of this study was to determine
Korean community and hospital pharmacists’ primary methods of clinical
knowledge acquisition and their level of satisfaction. Methods: The study was
administered to pharmacists in Cheonan area by a questionnaire. Results: Among
the 85 respondents, majority (85.9%) reported engaging at least 1 hr every week in
acquiring clinical knowledge. Most popular resources utilized, in the order of
frequency, were drug search engines, internet search, package inserts, pharmacy-
related articles and peer pharmacists. While hospital pharmacists utilized the drug
search engine, peer pharmacists, online seminars, required annual continuing
education, and graduate school lectures significantly more than community
pharmacists, pharmacy-related articles were more frequently utilized by
community pharmacists. However, the satisfactory level of these resources on
average were only 3.3 = 0.8 on a 5-point scale and respondents suggested that
increased availability of online seminars would be helpful to acquire clinical
knowledge. Conclusion: While majority of the pharmacists were readily engaged in
clinical knowledge acquisition, the level of satisfaction in general was less than
somewhat satisfactory, which suggests a need for improvement and development of
clinical knowledge resources for practicing pharmacists in Korea.
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4 Table 2. Frequency of resources used by pharmacists to obtain clinical knowledge (%) )
Resources Never or Sometimes Often Daily
not often (1-3x monthly) (1-4x weekly)
Drug search engine 129 176 353 34.1
Internet search 16.5 17.6 471 18.8
Package inserts 129 294 50.6 7.1
Pharmacy-related articles 24 388 294 94
Peer pharmacists 447 235 247 7.1
Online seminars courses 67.1 153 17.6 0.0
Required annual continuing education 64.7 247 94 12
Professional texts 50.6 40.0 82 12
Graduate school lectures 91.8 0.0 82 0.0
Pharmaceutical industry representatives 70.6 212 82 0.0
Journal publications 78.8 16.5 47 0.0
Group study 882 7.1 47 0.0
Live seminar courses 824 17.6 0.0 0.0
M Hospital pharmacists B Community pharmacists
Drug search engine 529
Internet search 625 724
Package inserts ” 69.0
Pharmacy-related articles “ 4825+
Peer pharmacists w 58.6"
Online seminars courses 7-1— 379
Required annual continuing education [JeEeme. 20.7*
Professional texts m 17.2
Graduate school lectures m 17.2
Pharmaceutical industry representatives 138
Journal publications r3_g_g
Group study ‘35%4
Live seminar courses 54
0 10 20 30 40 50 60 70 80 90 100
Percentage (%)
Fig. 1. Work setting comparison of percentage of resources used by pharmacists at least once weekly to obtain clinical knowledge.
*{0.05: hospital pharmacists utilized the resource more frequently; **0.05: community pharmacists utilized the resource more
\frequently_ )
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/ Table 3. Satisfaction level of resources used by pharmacists to obtain clinical knowledge \
Resources dssetifed dsmmisfed ot assoisted  setefeg satifed " % 0

Drug search engine 0.0% 6.7% 37.3% 46.7% 93% 36 = 08
Internet search 1.4% 57% 62.9% 271% 29% 32 £ 07
Package inserts 2.6% 20.8% 53.2% 20.8% 2.6% 30 =08
Pharmacy-related articles 1.4% 2.9% 62.3% 33.3% 0.0% 33 + 06
Peer pharmacists 0.0% 57% 491% 34.0% 11.3% 35 + 08
Online seminars courses 2.0% 7.8% 373% 43.1% 9.8% 35 + 09
Required annual continuing education 71% 125% 50.0% 25.0% 54% 31+ 09
Professional texts 0.0% 6.6% 55.7% 32.8% 49% 34 + 07
Graduate school lectures 105% 10.5% 47.4% 31.6% 0.0% 30 =09
Pharmaceutical industry representatives 53% 342% 44 7% 15.8% 0.0% 27 £ 08
Journal publications 2.6% 10.5% 47 4% 31.6% 7.9% 33 £ 09
Group study 0.0% 15.0% 45.0% 30.0% 10.0% 34 £ 09
Live seminar courses 2.0% 9.8% 43.1% 431% 2.0% 33 £ 08
*Mean is calculated from the following point distributions: extremely dissatisfied = 1 point; dissatisfied = 2 points; neither satisfied nor

\dissatisﬂed = 3 points; satisfied = 4 points; extremely satisfied = 5 points.
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