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ABSTRACT
Keywords: Object: Since the division of medicine, the main role of pharmacists has narrowed
patient type to prescription and medication guidance, and pharmacists are trying to find the
counseling right position and role of pharmacists in various ways. We analyzed the
drug decision method distribution of patients visiting the pharmacy and the type of counseling, and
expertise conducted this study to suggest ways to develop and provide better pharmacy

services. Method: From January to December 2018, we visited and surveyed
patients who visited a drugstore located in Suwon, Gyeonggi Province. Results: A
total of 10,230 patients responded to a pharmacist during the past one year. 37.0%
of males and 63% of females were in the study. There were more female patients
than men in all ages. Of the patients visited, 49.3% of them decided to make their
own OTC drug purchase, but 50.7% of them decided to make a purchase after
consulting with a pharmacist. In addition, there was no significant difference in
each age group. After consulting with a pharmacist, the decision to purchase the
medicines was to purchase drugs for the family or friends. 33.8 percent of those in
their 30s and 32.1 percent of their females were in their 30s, but men generally
purchased medicines for themselves. For in-depth counseling for more than five
minutes, nutritional counseling was the most common (39.1%), followed by
external medicine and musculo-skeletal disease counseling. In the 30s who
consulted the most, counseling on infectious diseases, growth, and immunity of
children was the main topic. In their 50s and 60s, health counseling was the most
common among themselves and their spouses. Conclusion: As the population ages
and the safety consciousness is strengthened and the concern about health
increases, it is necessary to change from ‘pharmacist-centered’ pharmacy
management to ‘patient-centered’. And pharmacists should improve their roles
and responsibilities, and try to specialize and popularize pharmacies.
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